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https://www.compass.state.pa.us/siteminderagent/forms/logincitizen.fcc?TYPE=33554433&REALMOID=06-d78c564c-f651-4c26-9add-61431090a384&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-3Dnkl%2fjd36P72Rvxjs%2ba%2bu%2fbpKRRTTUjCRyqf9Sj3Wwq0kEK1Wdq4FHPkI642%2b%2b5&TARGET=-SM-https%3a%2f%2fwww%2ecompass%2estate%2epa%2eus%2fCWIS%2fClearances%2fTermsandConditions


Forgot Username
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You will receive an email about your username

Forgot Username
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Go to: Keystone Key page
Forgot Password
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https://www.compass.state.pa.us/siteminderagent/forms/logincitizen.fcc?TYPE=33554433&REALMOID=06-d78c564c-f651-4c26-9add-61431090a384&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-3Dnkl%2fjd36P72Rvxjs%2ba%2bu%2fbpKRRTTUjCRyqf9Sj3Wwq0kEK1Wdq4FHPkI642%2b%2b5&TARGET=-SM-https%3a%2f%2fwww%2ecompass%2estate%2epa%2eus%2fCWIS%2fClearances%2fTermsandConditions


There are two ways to reset your password(Option 2 is less process than option 1)

Forgot Password
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Keystone ID is your “Username”

Option 2: Answer security questions

Option 1: OTP will be sent via your email



Forgot Password-option 2_Answer security questions
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Keystone ID is your “Username”



Create a new password. Please follow the password requirement

Reset Password
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Forgot Password-option 1_OTP
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Keystone ID is your “Username”



Follow the instruction

Forgot Password-option 1_OTP
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Type the OTP here



Create a new password. Please follow the password requirement

Reset Password
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Type the OTP here
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